Head of Care Person Specification
	CRITERIA
	ESSENTIAL/DESIRABLE

CRITERIA
	HOW TO BE

MEASURED

	Qualifications:

NVQ L4 or equivalent

Registered Managers Award

Teaching/Training/Practice Assessment qualifications

IT Qualifications

Other qualifications & mandatory updates relevant to the care sector
	Essential

Essential

Essential
Desirable
Desirable
	Production of certificate
Production of certificate
Production of certificate
Production of certificate
Production of certificate


	KNOWLEDGE & EXPERIENCE
Senior level  management experience of managing a range of care service provision, (home & within the community), which works with vulnerable people with similar client group to STAPCA beneficiaries e.g. frail older people with dementia/stroke/sensory loss & those with learning disabilities

	Essential


	Application form/Interview


	Demonstrable hands on experience of designing and delivering training to staff at all levels working within a day & domiciliary or other care setting.

	Essential
	Application form /Interview

	Experience of leading and delivering change within an organisation.
	Essential
	Interview/Application form

	Demonstrable experience of implementing & maintaining quality assurance systems such as IIP/ISO9001
	Essential
	Interview

	Financial management of 

multiple budgets and funding streams
Experience  of developing bespoke care packages for people with private contracts & Individual Budgets/Direct payments

	Essential

Essential
	Interview

Interview/presentation

	Understanding of UK welfare and social policy

issues of the day
	Essential
	Interview/presentation



	SKILLS & ATTRIBUTES

Excellent verbal, written and numerical skills

A strong customer focus

Good interpersonal skills to engage with all stakeholders

	Essential

Essential

Essential


	Interview/presentation

Interview/presentation

Interview/presentation

	Excellent training & presentation skills

	Essential


	Interview/presentation

	Fundraising & tendering experience 
	Desirable
	Application Form/ Interview

	Strong IT skills & experience working with  Microsoft Office software including Word, Excel & PowerPoint as well as Outlook Express, electronic client management systems, database and call monitoring applications

	Essential
	Application Form/ Interview/presentation


